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Executive Summary 
The aim of this report is to present the results of the BioS Virtual Learning Environment (VLE) 

pilot testing phase, in connection with the activities performed in WP4-Task 4.3: Integration of 

the BioS VLE and User Acceptance Testing. 

These activities have involved BioS ǇŀǊǘƴŜǊǎΩ ǎǘŀŦŦ with the aim of providing feedback for the 

BioS VLE development and end users, i.e. health professionals and educational experts from all 

countries involved in the project, with the aim of verifying User Acceptance.   

 

Important feedback for the development of the BioS VLE has been obtained during the pilot 

phase which led to changes and updates of the platform. 

 

 

Dissemination Level  
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LƴǘǊƻŘǳŎǘƛƻƴ  
The BioS VLE created an accessible, Massive Open Online Course (MOOC) available in 8 EU 

languages (English, German, Spanish, Finnish, French, Greek, Italian and Portuguese): 

https://mooc.bios-project.eu/  

The BioS MOOC consists of four (4) training modules, each of which ends with assessment 

exams leading to the BioS Certificate: 

Module 1: Introduction to Bioinformatics 

Module 2: Computational Statistics for clinical doctors 

Module 3: Commercial personalized genomics services in patient care 

Module 4: Quality Improvement in Healthcare 

 

The alpha version of the BioS VLE was released in English by June 2019 (M18). The VLE interface 

was then translated and developed in 8 languages by September 2019.  

After this, the actual training material of each module - video lessons, scripts, srt files, learning 

activities, exams, reading material and translations in 8 languages ς was integrated in the VLE. 

There were different delivery dates for the training material of each module as presented in 

the WP4 Action Plan, which is available at the internal area of the project: https://www.bios-

project.eu/space/index.php/f/3620  

Partners decided to pilot test each training module when uploaded instead of waiting for the 

whole course to be finalized. 

Thus, the pilot testing of the BioS VLE beta version, including the BioS MOOCs, started on 

December 2019.   

1. aŜǘƘƻŘƻƭƻƎȅ 
The platform has been tested by both BioS staff (internal evaluation) & end-users (external 

evaluation).  

Project partners designated beta testers in all countries involved in the project. Beta testers 

had early access to the course, and they could interact with the course as learners will to test 

the course content, find gaps and errors. However, beta testers were not the same as other 

learners in the course, either. They had privileged access to the course and had more time to 

review and complete the course materials than the enrolled learners will. Course discussions 

were not open before the course start date, so beta testers could not participate in community 

conversations. As a result of these differences, beta testers did not receive certificates when 

they completed the course. 

https://mooc.bios-project.eu/
https://www.bios-project.eu/space/index.php/f/3620
https://www.bios-project.eu/space/index.php/f/3620
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As mentioned above, the BioS beta testers were recruited a) from ŀƳƻƴƎ ǇŀǊǘƴŜǊǎΩ ǎǘŀŦŦ for the 

internal evaluation of the VLE and b) BioS end-users i.e. health professionals and educational 

experts for the external evaluation of the VLE. They had different native languages covering all 

consortium languages and varying levels of familiarity with computer software.  

The list of beta testers belonging to the .ƛƻ{ ǇŀǊǘƴŜǊǎΩ ǎǘŀŦŦ ƛǎ ŀǾŀƛƭŀōƭŜ ŀǘ ǘƘŜ ƛƴǘŜǊƴŀƭ ŀǊŜŀ ƻŦ 

the project as a supporting document with title ΨBioS MOOC teamΩ: https://www.bios-

project.eu/space/index.php/f/3620  

Similarly, the list of beta testers belonging to the BioS project end-users is available at the 

internal area of the project as a supportinƎ ŘƻŎǳƳŜƴǘ ǿƛǘƘ ǘƛǘƭŜ ΨDesign meetings ParticipantsΩ: 

https://www.bios-project.eu/space/index.php/f/13210  

In order to collect feedback, Skybridge in cooperation with University of Patras created 
the evaluation form below, which was sent to testers both as an online form and as a 
document: https://docs.google.com/forms/d/e/1FAIpQLSeCSd3ff1i3UHPehopIXeB-
R5rBTGfzFL3FNqrRKGxxyIi76Q/viewform  
 
All technical issues encountered during the pilots were fixed by the technical team of Skybridge.  

Also, proposals for improvements were collected, prioritized according to potential for usability 

improvement and implemented by the technical team of Skybridge.   

2. LƴǘŜǊƴŀƭ 9Ǿŀƭǳŀǘƛƻƴ 
Based on the methodology described in previous chapter, BioS staff members evaluated the 

platform and the online courses in two rounds.  

Results and outcomes of the 1st round 

In the 1st round the English version of the BioS MOOC (BioS-ENx) was tested. 

Ten (10) BioS staff members tested the functionality of the platform.  

The figures below present the results of the evaluation questions. Responses were based upon 

a five-point scale from 1 to 5 indicating the following: 1 τ very poor; 2 τ poor; 3 τ fair; 4 τ

good; 5 τ very good. 

 

 

 

 

https://www.bios-project.eu/space/index.php/f/3620
https://www.bios-project.eu/space/index.php/f/3620
https://www.bios-project.eu/space/index.php/f/13210
https://docs.google.com/forms/d/e/1FAIpQLSeCSd3ff1i3UHPehopIXeB-R5rBTGfzFL3FNqrRKGxxyIi76Q/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeCSd3ff1i3UHPehopIXeB-R5rBTGfzFL3FNqrRKGxxyIi76Q/viewform
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If yes, please specify: 

4 responses 

although chosen the english course, all the links around are in german. this is confusing. in 

mod 4 (ethical & communication skills) in the knowledge check, there is general text written. 

when going "previous" in mod. 3 you can directly go to the quiz. is this what`s wanted? 

 

Some links do not work, e.g. "how it works" and "Schools and Partners" Please see more 

specific indication in the Word document I have sent. 

 

Page not found: https://mooc.bios-project.eu/vle.html --------------------------------- Course Module 

3: Personalised genomics in patient care - Inheritance Model of Diseases - Other models of 

inheritance -> cant download Transcripts - Human Genetics sources of variability - Genetic 

variation -> little desynchronization between video and transcription - Practice Area Self 

assessment practices -> maybe external links should open on new pages ----------------------------

-- Module 4: Quality improvement in Healthcare - Ethical and Communication skills - Knowledge 

check -> check if it's finished  

 

NA 

 
 



9 
 

 

 

If yes, please specify: 

4 responses 

maybe an example of the certificate we will provide 

 

enumeration points in the quiz in mod 3 

 

Maybe on the left side, display the course structure and indicate which part of the program I am 

completing at the moment. 

 

NA 

 

13. If you could change just one thing about the BioS VLE, what would it be? 

9 responses 

It would be useful to have the transcripts under the videos and not next to them 

i don't find the way subtitles are shown. I'd prefer to have them inside the video in the lower 

part. 

subtitles are not visually perfect 

see above 

I would prefer to see the subtitles on the bottom of each video. However, they should also 

remain next to the video, in case a user would like to look up through the content or replay a 

specific part of the video. 

I would make the graphic presentation more appealing. 

The "Next" button should stop at the end of each module, perhaps use the "Next module" 

button. 

NA 

subtitles position 
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If yes, please specify:  

6 responses 

I would put transcripts under the videro. 

just the subtitles, the rest is ok. 

the position of subtitles 

See Above 

please see above: more appealing graphical presentation and more clear structure and 

indication of the Course structure. 

 

 

 

 

If yes, please specify: 
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1 response 

Difficulty in understanding in Module 4 the "Knowledge check" 

 

16. What is the most confusing part of BioS VLE? 

9 responses 

Module 4 the "Knowledge check" 

I don't find any confusing part 

n.a. 

german and english language mixing 

I don't see anything confusing. BioS VLE is user-friendly and easy to use and navigate. 

Display of the Course structure/very generic titles. 

Very easy. 

Lack of general instructions about how to use 

subtitles 

 

17. Please provide any additional feedback: 

10 responses 

Some words are in Greek language such as submit and save. Transcripts/Subtitles are easier -

for me at least- to be under the videos and not next to them. 

it seems very easy to use, the exams are easy to understand in its functioning. I would like to 

have a expert feedback on the number of questions and their level. 

n.a. 

course quits, if somebody else enters the course with the same user and password. MOOC did 

not crash during an "ape test"  

In some pages, the "Submit" & "Save" buttons are displayed in Greek. 

Thanks for your great work on this! 

Very friendly. 

LE testing Pre-course survey: I can submit multiple times. Probably not a good idea General: 

Once Iôm in the MOOC area, it is not clear how to change language (or even if I can change the 

language) General structure: I do not see the placeholder for the module cover videos (the 

interviews) Self assessment assignments: Add the following text to the instructions: These 

assignments are here for helping you to test your level of knowledge related to the material in 

this module. Work through one or more of these assignments and use the information from the 

videos and reading material in the library. You do not have to submit your answers, they will 

assist you to see how to apply the covered concepts in real life projects. Add a how to use the 

course interface page, see M3 actual videos notes. Ass also here how to check the progress. 

At the end of the course, there should be an apply for my final results submission, which should 

notify the course management that this user has finished the course with these assignment 

results. Then they can figure out what to do in real life (e.g. release a certificate to the user, or 
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just send them a congrats email, etc.) Peer-assessment assignments: Add the following text to 

the instructions: All these questions should be answered in no more than 350 characters. After 

you have submitted your answers, you will have to score the answers from your peers to 

complete this assignment. After submission, the evaluation form is different from question 1 vs 

questions 2 and 3. I suggest comments box for all questions (same style as for question 1 now) 

and the optional general feedback textbox at the end as it is right now. Module 1: Final Quiz: 

Silly thing: Question numbering, at question 10 only 0. is visibleé Module 2: There are no peer-

assessment assignments Module 3: actual videos: I find more useful the subtitles feature on the 

video (cc button on the interface) over the transcript feature besides the video, but it is 

personal. I suggest to make a ñHow to use the course materialò page in the general course 

section so you can explain these and other VLE related features to the users. Self assessment 

assignments: number the assignments, they were numbered in M1 and M2. (consistency) 

There are no peer-assessment assignments Module 4: Assignments are needed (yes, it is on 

me) 

i find particularly clear and useful the progress page. 

 

 

The original responses are available at the internal area of the project: https://www.bios-

project.eu/space/index.php/f/13228  

 

 

 

 

 

 

https://www.bios-project.eu/space/index.php/f/13228
https://www.bios-project.eu/space/index.php/f/13228
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Results and outcomes of the 2nd round 

In the 2nd round the different language versions of the BioS MOOC were tested. 

Eight (8) BioS staff members tested the BioS MOOCs.   

The figures below present the results of the evaluation questions. Responses were based upon 

a five-point scale from 1 to 5 indicating the following: 1 τ very poor; 2 τ poor; 3 τ fair; 4 τ

good; 5 τ very good. 
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